
Certificate of Title – User Guide 

The Certificate of Title is prepopulated with information contained in the mortgage offer. It is 

important that you review the information carefully. Staff will be reminded of this each time they 

download a mortgage offer

 

 

The Certificate of Title submission form is found within the case. You can search for a case by 

postcode, client name, LMS reference number or lender reference.

 

 



 

To access the eCOT, expand the Certificate of Title section and click on ‘Create eCOT’ 

 

This opens the eCOT form in a separate tab.  

 

A message like the below will appear if the eCOT cannot be accessed for any reason.  

 

The Certificate of Title will be prepopulated with transaction data and your details. Some fields 

cannot be edited. Please check the form carefully before submission. If the transaction data needs 

amending, please contact the lender directly and if your data needs amending please ask the Panel 

Membership Manager/COLP/COFA to contact lender panels at lenderpanels@lms.com  
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On the eCOT page, each section is expandable 

 

Some fields are pre-populated and un-editable, pre-populated and editable, or empty and editable. 

 

All fields are mandatory unless otherwise specified 

 



In certain circumstances for some lenders fields usually locked down will be editable i.e. New Build 

 

If the property is registered, please provide the full title number (the title number box will only 

appear if the property is registered) 

 

 

If the property is Leasehold the form will include unexpired lease term.

 



There are Scottish variances depending on lender requirements; 

 

And Northern Irish variances depending on lender requirements; 

 

 



 

 

Your law firm details must match the information we hold.  Please ask the Panel Membership 

Manager/COLP/COFA to contact lender panels at lenderpanels@lms.com if any changes are 

required.
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Once a section is complete it will be indicated as shown below: 

 

Any missing information is highlighted to direct the user  

 

The Terms and Conditions must be downloaded, read and accepted for every case. We are entitled 

to assume the person(s) completing the Certificate of Title data and accepting the Terms and 

Conditions has sufficient authority to bind the firm. 



The submit button is not available until all the mandatory fields have been completed.

 

Once all the information has been completed the submit button will become active: 

 

Upon a successful submission you will receive a lender specific pop up message to read carefully; 

 

Closing the pop-up box will take you to a submission history page where you will be able to 

download a pdf copy of your completed eCOT. This section will show all previous submissions, with 

only the most recent submission showing as valid. It is also possible to download previous copies 

and resubmit new Certificate of Titles from this section. 



 

 

This submissions history page can also be reached through the case details page so you can view the 

submitted eCOTs at any time.  

 

Once the eCOT has been submitted, or to leave the form at any point, close the eCOT tab and the 

case details page will remain. 

 

 

 


